
Parish Council WIX Website
How to access and interpret stats for your website
If you pay for hosting of your WIX website - i.e. have a ‘Premium’ plan and a registered address, 
then WIX will be collecting stats on the level and nature of use of the site. 

You can view and download these stats by loggin in to your WIX account. At the Dashboard (the 
first screen you see after logging in) you may see displayed in the middle of the screen a section 
called ‘Analytics Overview’ which is an introduction to the stats. 

Alternatively, you can select ‘Analytics & Reports’ from the left-hand menu (the dark blue 
bar on the left of the Dashboard) 

The first screen you will see is ‘Traffic Overview’. You can explore from here, or from ‘Reports’ in 
the left hand menu. ‘Traffic’ will be the most relevant here: Sales, People and so on are not 
applicable.

There are various Traffic reports you might want to look at or download (each report gives you a 
‘Report Actions’ button in the top right hand corner, from which ‘Download’ is an option, as a 
graphic or Excel spreadsheet).

Note that the collection of individual users’ data has - from autumn 2020 - been subject to users 
clicking Accept on the cookie notification, although it’s reasonable to assume that most users do 
click Accept.

There are some aspects of terminology in these reports to keep in mind:

A referring site is literally the site the user followed a link from to get to your site - e.g. Google. The 
alternative to being referred is knows as direct access - i.e. typed the address into their browser.

A session is a visit by a user which might encompass hits on one or more pages on your site.

First page viewed is the point at which a user entered your site. If they followed a link from 
Google search results, this won’t always be the homepage, although it usually is.

Location data should be taken with a pinch of salt! Many users access the site using mobile 
devices which often appear to be in different places in the country to where they really are (this is 
to do with how mobile data networks work).

You may come across the term click through rate (CTR) in connection with search engines. 
When a user performs a search in Google, for example, they get lots of search results which may 
include references to your site. The proportion of users that click on and end up at your site is 
indicated by the CTR. This is mostly only relevant in the commercial world, where you are 
competing with other providers for users’ clicks. 

For help or support, call Steve on 07468 907446 or email steve.jackman@me.com
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